
What happens when I enable
Windows Remote Assistance?

To enable Windows Remote Assistance, you select the Allow Remote Assistance 
connections to this computer check box on the Remote tab in System Properties. 
When you select this check box:

• You can send and receive Windows Remote Assistance invitations using 
e-mail or a file.

• You can use instant messaging to correspond with the person you are 
helping or who is helping you.

• Windows Remote Assistance is allowed through Windows Firewall so that 
it can communicate with your helper's computer.

• The Teredo service starts. This service allows your helper to connect to 
your computer using most routers (wired and wireless) that perform 
network address translation (NAT). The service contacts a Microsoft 
Teredo server to get an IPv6 address for the remote connection.

Note
• If you are prompted for an administrator password or confirmation, type 

the password or provide confirmation.

What is the difference between Remote Desktop 
Connection and Windows Remote Assistance?

Even though they have similar names and involve connecting to a remote 
computer, Remote Desktop and Remote Assistance are used for different things.

Use Remote Desktop to access one computer from another remotely. For 
example, you can use Remote Desktop to connect to your work computer from 
home. You will have access to all of your programs, files, and network resources, 
as if you were sitting in front of your computer at work. While you are connected, 
the remote computer screen will appear to be blank to anyone at the remote 
location who sees it.

Use Remote Assistance to give or receive assistance remotely. For example, a 
friend or a technical support person can access your computer to help you with a 
computer problem or show you how to do something. You can help someone 
else the same way. In either case, both you and the other person see the same 
computer screen. If you decide to share control of your computer with your 
helper, you will both be able to control the mouse pointer.
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